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Part-A (Compulsory)

W - 37 ( 3tfand )

1. “How inanagement is universal ? 2

2. What 1s management procéés ? 2
v+ fshar & €2

3. Whatis Morale ? 2
A I ?

4. What s the Great man theory of leadership ? 2
Agc F) veT- e faamem w &7

5. Explainin brief the meaning of esteem needs. 2
WAL a1 ATHR STEALIhaIsh Bl 314 e 1§ [z |

6.  What do you mean by ‘Management by lixception' ? 2
‘SUETe BT YEE ' W R S 7

7. Whatis ‘Refreczing’ ? 2
‘T’ w2

8.  Write down three important principles of direction. 2
fadvm & = we gl fag-l = fafe

9. Write down two characteristics of formal organisation. 2
siganfies d@non & & &) wav fafau

10. What is Game Theory ? 2

wy fagaan 2?
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13.

14,

16.

16.

17

18.

Part-B (Compulsory)
W - & ( Srfrard )
‘MBO’ provides opportunity for participation. Explain. 4
YA T TR & STEEE WG FI € | qHHR |
Distinguish between delegation of authority and decentralisation of

authorify. 4
ItfamT & gearEns e SRl & farsiae o oR Fifw )

Write the measures to reduce the resistance to chan_i_,e 4
fiEd 9y B w19 FE F I TR |

“Administration is primarily a decision-making process.” Commen?. 4
““ e e : P afere ¥ 1 sared R |
Distinguish between O and mdnagement deve!upnmnt 4
‘T fara’ w@ e fara | et qaey | '
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- Unitl (g1} ——
Critically exanine tilt, f—lchav;ou: a) Appro.;u.h ofManangent 20
W& <hl m‘c’r{ma‘r [EECHEREIREE e R ek iis g

" OR( 3w,

“The functions of wanagement are common to all business as well as
nonmbumnass {)lbmnsdtmn " t)mment and also explain the various steps

in the protess of managewient, - X
‘et il o omamﬁm“ e - sy i % foa ua wam
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L UnigTH (BEIE-NE )
Discuss span of wntrol and state the factors affeciing span of control.
20
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OR ( 3124 )
Discuss the different theories of leadership. 20
Yoo i fafie faamaroeit #1 e sifag

Unit-111 ( 3918111 ) |

“fnformation overload is as bad as intormation gap.” Comment, 20
“gpal et aifbran o et @l & foree &Y paanetl F v’

OR ( 3yar)
What do you mean by transactional analysis ? Explain the various types
of transactions and analyse them with illustrations, 20
ST FAveraon § ong A g § 2 fafist wear 3 el =60 35T giea
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